
Key Messaging Template

Date:
Time:
Organization:
Details/Background:
Actions Being Taken and/or Expression of compassion or empathy:
Contact Information or time of next update:


Key Message #1:

Template: We can confirm that at __:__ [insert time] today at __________ [insert location] ____________________________ (FACTS only)

Example: Today, a market lamb was diagnosed with club lamb fungus, commonly known as sheep ringworm, causes wool loss and unsightly skin rashes in animals exhibited at fairs.


Key Message #2:
Template: The [Event name] has taken action, [XYZ action], and assures the public that we are taking this matter very seriously and moving quickly to establish the details.

Example: The lamb has been removed from the fair. Exhibitors are encouraged to practice good hygiene and biosecurity. 


Key Message #3:
Template: (how are humans and animals at risk, and what are you doing about it)

Example: Humans are at low risk for exposure, but should look out for a scaly, red, itchy rash.  Both animals and humans respond well to treatment. 


Key Message #4:
Template: We will provide further updates as soon as possible or our next statement will be issued at __:__.

Example: Additional information is available at acmefair.org/updates, which will be updated as any new information becomes available.

