Social Media Template

Tips: 280 characters or less; no threads

[Insert a basic and verified account of what happened] at [insert location here] occurred today at [insert time and date of incident]. (If appropriate) Our hearts go out to those impacted by this (situation/incident). The incident is being thoroughly investigated. More information will be made available via (insert where to find updates) as soon as additional details are known and confirmed. 

You may add this information: In the meantime, you can (help/support) (who/what efforts) by (offer concise details about how people can help or support victims/the fair, etc.).

Note: If you need to post on social media before you have all the details, it is appropriate to post a general message such as, “We are aware of the situation and are gathering information to share as soon as possible.”

Photos included with posts should be neutral in nature, and all pre-planned social posts should be deleted until the crisis is under control.

(add example based on real-life scenario)























E-MAIL EXAMPLE – For Training Purposes Only

Yellow Communications Level: Vesicular Stomatitis Virus (VSV)

Facebook/Instagram:

The Acme Fair is committed to animal and human safety. Today, our on-site vet diagnosed a steer with Vesicular Stomatitis Virus (VSV). 

What to know:
🔴 The steer has been isolated and is being treated.
🔴 Humans are at low risk for exposure; however, report flu-like symptoms to @AcmeDeptofHealth.
🔴 The @AcmeDeptofAg has quarantined all animals in the barn. The #AcmeFair will care & feed quarantined animals.

More info: 🔗acmefair.org/updates

-------------------------------------------------------------------------------------------------------------------------------
 
X/Twitter:

The Acme Fair is committed to keeping animals and humans safe at our fair. Today, our on-site vet diagnosed a steer with Vesicular Stomatitis Virus (VSV). The steer has been isolated and is being treated. Humans are at low risk.

Read more: 🔗acmefair.org/updates
